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» Address customer database or
loyalty member blind spots

* Advocacy & immunity

» Less reliance on self-reported
survey responses

» Validation of research participants

* True share of wallet
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State-by-state shutdowns
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— Grocery —\Nalmart = Amazon ATM Withdrawals
- Rideshare —Pet Care = Clothing — Coffee Shops
J l‘ —Fast Food — Restaurants — Meal Delivery Svc
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Uber Makes All-Stock Bid For
Delivery Rival Grubhub

BY CARALOMBARDO

Uber Technologies Inc. is seeking to acquire
Grubhub Inc. in a deal that would unite two
of the biggest players in the cutthroat meal-
delivery business when the coronavirus
pandemic has sparked a surge in demand for
their services.

Uber. which in addition to its flagship ride
business operates a big meal-delivery unit
known as Uber Eats, approached Grubhub in
February with an all-stock takeover offer and
the companies have been in talks since then.
people familiar with the matter said.

Grubhub recently proposed that Uber pay
2.15 of its shares for each Grubhub share,
which Uber rebuffed as too high. and now
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Uber, which already operates Uber Eats,
wants to acquire Grubhub. An Uber Eats
deliverer in Krakow, Poland. MICHAL
FLUDRA/NURPHOTO/ZUMA PRESS

its revenue and profit forecasts amid slowing
customer growth. sending the shares down
43% the following day and helping prompt

tha reviewr af ctrataaie altamativec
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We’d Rather Trapped...
Be Dining Out | With Children

18% 27%

33%

Segment 3

21%

Segment 2
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DEMOGRAPHICS

V279 Trapped... With Children

Skews male with a more even split between suburban and urban residences, significantly more Millennial members than
other segments Marital Status
More likely to be married {50%] and two-thirds have children living at home PO p———

Less definitive favorite for meal defivery service, with 34% reporting DoorDash and about one quarter reporting GrubHub
{27%) and UberEats (26%) as preferred

Must-haves in their meal delivery services include defiveries from their favorite restaurants (18%) and a wide variety of
restaurant options {18%)
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Smallest segment; skews female and suburban, skews somewhat okder with a higher representation of other races, including
Asian or Pacific Islander

More likely to be separated, divorced, or widowed than those in the Tropped... With Kids segment and sgnificantly more
likely to not have children Fving in the house

4A0% prefer DoorDash as their meal delivery service, with UberEats and GrubHub trailing behind at 22% and 20%

Must-haves in their meal delivery services include reasonable delivery fees {27%) and deliveries from their favorite
restaurants (26%)

Suburban q Urban
61% HHE 33%

Househald Income
of this segment repart “meal delivery
S were an integra rt of my everyday N o J 3 3 3 }
arc\w::u:::al' :ht'l :'::\.s.ﬁ c-us'vc:lr.:wn'l' b . ! . $ % 2% $50k to s 150k
the statement {battom 2-bax| . 0, ¥ TOre (62%)
Attitudes Toward —  3%of RatherBe D
meal delivery ser

| preferred t - DOORDAIH

| preferred to use

Sron _ Soda A ant Factors in Meat Delivery Senvice o
1 oy used Food > : S e .
was f
Supparting local restaurants {41% agree, top 2 f 3 ! ) 8 o vOrie restadrantis) _ 26
| prefarred 1o use bax] g A y
[T f b . 1 otiors _ y

riety of restavrant optians % COVID-19 authreak.

ol s
Cruick delvery bimes
Tap 2-Bax Meelihood to
use DoarDash {top-rated
D - el deliwery sersice)
s nportant §0 ume meal celiery services in onder §o i -
sapport |ocal restawr s during the COVID-13 gutitres . ance the COVID-15
authreak ks resokeed.

oo bl cledamcing)

Moverage naumnber of times
Daorlash has been used

i 8 | ke 2% in the past 30 days.
N

Offers extend=d hawrs of cperatian

~ACCELERANT ' ;

RESEARCH Friends Family use the service

alcahalic beverages with meals




Show-and-Tell
Ethnographies

W,
“ ACCELERANT
R E E

S BEARCH

Low Costs/Fees

Excellent Options and Service

2 WA'TBber Eats

GRUBII-IUBw

Poor Options and Servic

POSTMATES

Postmates #496
Daphne K

2 Itoms « Pckup @ 5:02 PV

No Utensits Requosted

Tor Yum Noodles
CHO08E SO

Sploy

Tom Ko Gal Soup
COSE TOM KA GAEXUP STE
Ccup
OHO0SE SAOY

Splcy

Subtlatal
Tax
Paid In Full

“ SEVIENCRDER

$12.50

$9.00

$21.50

$2.04
$25.54

il Verizon & . 41PM 7 88% = 5107 E

5 X

START A PARTY

Delivery in 50-80 min

Tap here to get DashPass an
L& $4.840ff your next order.

Total $37.41

Save -$6.09 on this order

with
Confirming your order

Arrives in 33-43 min

Total after savings $31.02

ORDER DETAILS

B>

W ! Verizon T 13:10
Help « Uber Eats
X

Your order

From Tee-Jay Thai Sushi (Fort Lauderdale)

*3 Start Group Order

1w Pad Thai
Choice of Protein ($2.00)

Shrimp

d

1 ~ Sushi Sample

Next: Checkout

= 1t

Ride Order food

$17.95

$1395

Hawthorne's NY Pizza
and Bar

© DashPass
4.7 % 200¢

$1.99

delivery fee

Delivery  Pickup

Featured Items

Order of Winas

] o Q

D

Garlic Knots.

38min

delivery time

42 Group Order

X Your Cart

$0 Delivery Fee expires in 9:38
Ask for what you want

Join Uber Eats and local restaurants in helping
to reduce waste

Gotit
Subtotal $1845
Service Fee $277
Delivery Fee $499
Delivery Discount #3499
Taxes $122
Total $2244
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Now More
than Ever...

In these
Uncertain
Times...
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billm@accelerantresearch.com

$/

@Research Dude

linkedin.com/in/bimcdowell
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