
Virtual Focus Groups: 

Discussing Suicide and Protecting Participant Safety



Lines for Life is a regional nonprofit dedicated to preventing 
substance abuse and suicide and promoting mental wellness.

We envision a world where hope, health and recovery are 
within reach of all.



1 Background



Crisis Intervention Services
Designed to meet the reality of crisis and close the gap between needs and service.
All phone services are free, confidential, and available 24/7.

Prevention Services
Support for county, state and regional partners to establish and maintain systems to 
reduce the prevalence of suicide and substance abuse.

Public Policy & Advocacy
Collaboration with legislators and community partners to shape responses to 
substance abuse, suicide, mental wellness, and crisis

Overview of LFL Programs



AddressingOR Behavioral Health Needs in COVID

ÅSuicide Lifeline 

ÅAlcohol & Drug Helpline 

ÅMilitary Helpline 

ÅYouthLine

ÅSenior Loneliness Line 
Clackamas 

ÅBehavioral Health
Support Line 

ÅOregon Helpers
Wellness Initiative 

ÅRacial Equity
Support Line 

ÅCommunity Outreach to
Underserved Communities 

ÅSafe + Strong Helpline 

ÅDisaster Emotional
Response for COVID-19

ÅSenior Loneliness Line 
Statewide

By strengthening our foundational 
ǎŜǊǾƛŎŜǎΧ 

And developing services to address
bŜǿ ŀƴŘ ŜȄƛǎǘƛƴƎ ƘŜŀƭǘƘ ŘƛǎǇŀǊƛǘƛŜǎΧ 



²ŜΩǊŜ ƳŜŜǘƛƴƎ ǘƘŜ ǊŜŀƭƛǘȅ ƻŦ ŎǊƛǎƛǎ ŀƴŘ
closing the gap between needs and service. 

ÅSuicide Lifeline 

ÅAlcohol & Drug Helpline 

ÅMilitary Helpline 

ÅYouthLine

ÅSenior Loneliness Line 
Clackamas 

ÅBehavioral Health
Support Line 

ÅOregon Helpers
Wellness Initiative 

ÅRacial Equity
Support Line 

ÅCommunity Outreach to
Underserved Communities 

ÅSafe + Strong Helpline 

ÅDisaster Emotional
Response for COVID-19

ÅSenior Loneliness Line 
Statewide



Lines for Life & 988

Over 47,000 Americans died by suicide in 2018, and another 150,000 died from drug 
overdose and alcohol-related deaths ςoften closely tied to mental health crisis.   

To address this issue, the FCC has approved a proposal in July 2020 that designates 
988 as a mental health crisis hotline number ςjust like 911 is an emergency number.

988 will feed into the NSPLnetwork of call centers such as Lines for Life. 

For more information, visit https://www.linesforlife.org/988-info/

988 will launch in July 2022ςin the meantime,please continue to refer to the National Suicide 
Prevention Lifeline(NSPL) at 1-800-273-8255.

https://www.linesforlife.org/988-info/


Youth Suicide in Oregon and the US 



Adult Suicide in Oregon and the US 



ÅSuicide Rapid Response

ÅOregon Helpers Wellness Initiative

ÅOregon Conference on Opioids & Other Drugs, Pain & Addiction 
Treatment (OPAT)

ÅOregon Suicide Prevention Conference (OSPC)

ÅOregon Big River Training Program

For more information on services available, visit https://www.linesforlife.org/services/

LFL Prevention Programs

https://www.linesforlife.org/srr/
https://www.linesforlife.org/helpers/
https://www.oregonsuicideprevention.org/training/
https://www.linesforlife.org/services/


2 Welcome



Learning Objectives

ÅUnderstand why participant safety is an ongoing concern
ÅList strategies for maintaining and monitoring safety virtually
ÅUnderstand key elements of a safety protocol
ÅKnow how and where to refer a person of concern

Advocacy Objectives 
ÅPublic understanding of suicide and mental health crisis
ÅEncourage adoption of safety protocols industry wide
ÅRecognize vicarious trauma also accrues for researchers



An Example from a Recent Conference

Safety messaging for audiences that include:

Å Loss Survivors
Å Impacted Family and Friends
Å Those who experience mental health concerns themselves
Å Those who have had suicide attempts or thoughts

Lines for Life anticipates that audience and/or recruits their participation.

Who is in your audience?



Safety: What We Ask of You! 

Everyone must be attentive to safety ðwe are a community in this together!

What We Ask of You:

Å Introduce Yourself! Be Present! Connect on Chat! Ask Questions! Support Each Other!

Å Join Breakout Sessions On-Camera as You Can! Visual cues can help us monitor your safety.

When you leave, let us know with a spoken thank you or a typed BRB or Bye! 

Å Share appropriately for this virtual space and limited session time and summarize.

Others may find specific details or graphic descriptions distressing.

Å Take care of you! If you find that emotions are arising, take a break, journal, reach out!



Safety: How we are here for you!

How we are here for you:

Å Each Breakout Session has a moderator. Reach out to the moderator in private chat.

Å There is a drop-in emotional support room that offers one -to-one breakouts with a crisis counselor.

Å There are daily scheduled sessions for wellness groups during break.

Å There is the National Suicide Prevention Lifeline: 1-800-273-8255

Å 24/7 ςavailable after the conference is over

Å CONFIDENTIAL ςin-conference support is not



.ǳǘ Chw w9![Χ ²Ŝ ŀǊŜ ŘƛǎŎǳǎǎƛƴƎ ǎǳƛŎƛŘŜΦ

Safety Matters!
Å I have posted the Lifeline and Crisis Text Lines in chat
ÅLŦ ȅƻǳΩŘ ƭƛƪŜ ǎƻƳŜ ƻƴŜ-to-one attention, that is your best bet.

We value lived experience and its wisdom. This presentation includes 
direct quotes from focus groups discussing suicide.

If you choose to share lived experience in Q&A/chat, please SUMMARIZE 
and do not provide details or descriptions that others might find 
disturbing. Please share appropriately for this webinar format.



Agenda: What Content to Expect

ÅFocus Group Overview
ÅGroup Composition
ÅGroup Dynamics
Å3 Verbatims  
ÅRecommendations

ÅFluid Vulnerability Theory: A Model of Why Suicide Attempts and 
Thoughts Happen

ÅDiscussion of Methods and Strategies for Conducting these Focus 
Groups on Zoom

ÅResources: How and Where to Refer

ÅThis is not a suicide prevention course such as SafeTalk, QPR, ASIST or 
Mental Health First Aid



FOCUS GROUP Date(s) Held Attendance

Attempt Survivors 4/21/2021 9

Chronic Illness Disability 6/28/2021 9

Houselessness 7/1/2021 7

LGBTQIA2S+ 4/16/2021 7

Older Adults 4/9/21 and 7/6/21 9

Rural 4/26/2021 13

Veterans 4/23/2021 8

62

3 participants attended two groups ς59 individuals



Focus Group Purpose and Content

Objectives:
ÅSurface and include perspectives that might otherwise be overlooked in state 

strategic planning.
ÅElicit experiences that illustrate how suicide prevention works/does not work in 

practice.
ÅThink out loud and brainstorm approaches collaboratively.

Sample Questions:
1. On a scale of 1 to 10, how well does the state of Oregon support suicide 

prevention and intervention among [GROUP]?
2. What do you think are unique struggles of [GROUP] when it comes to mental 

health and suicide? 
3. What motivated you to get support?  What discouraged you?


